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ABSTRACT 

Conversation is essential to the success of every interaction, it is a dynamic process that takes 

place around all the time, one of the developmental communication areas that may desire dynamic 

conversation is family communication. Conversation shape individuals throughout their lives, and 

it is the foundation of family life and functioning. Through conversation, families are defined and 

members learn how to organize meaning. It is considered effective when it achieves the desired 

response or reaction, a family without a well-structured conversation, is likely to experience 

mental health challenges. Mental health challenges have introduced fear, anxiety, uncertainties 

and anger. The purpose of this study was to investigate conversation approach towards enhancing 

family mental health. The study was specifically guided by the following objective: identify 

communication styles as used by families towards enhancing mental health in Isukha Central. The 

study was anchored on communication accommodation and interaction theories. The study 

location was Isukha Central Ward in Shinyalu Sub County, Kakamega County. Data was collected 

using interviews, focus group discussions and observation, purposive sampling was applied to 

identify participants. The study employed descriptive research design with qualitative approach. 

The findings to this study are expected to provide an insight on conversation approach in family 

mental health management in Isukha Central, Kakamega County and inform the development of 

interventions that promote positive communication on mental health in families. The study was 

significant to the achievement of Sustainable Development Goal number 3, “Ensure healthy lives 

and promote well-being for all at all ages”. 
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INTRODUCTION 

Communication is the foundation of a mentally 

healthy family. It ensures that emotions, 

concerns, and experiences are shared openly, 

reducing misunderstandings and emotional 

isolation. To build a mentally healthy family, 

effective communication should be prioritized 

and nurtured through conscious efforts. In every 

family, conversations shape emotions, influence 

decisions, and define relationships. The 

importance of effective communication in family 

mental health is often underestimated, yet it plays 

a critical role in mental well-being. Whether it’s 

a child expressing fears, a spouse sharing 

concerns, or siblings discussing daily struggles, 

family communication and mental health are 

deeply interconnected. Effective family 

communication creates a foundation of trust, 

security, and emotional stability. When members 

engage in open, honest discussions, they 

experience lower stress levels, increased self-

worth, and stronger relationships. Conversely, 

poor communication leads to misunderstandings, 

emotional detachment, and even mental health 

disorders like anxiety and depression. When 

family members fail to express emotions 

effectively, misunderstandings, resentment, and 

frustration build up over time affecting the mental 

health. 
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Family is one of the most important environments 

that play a crucial role in maintaining mental, 

social, and physical health. Psychological 

conditions such as parents-children, child-child, 

and parent-parent emotional relationships have 

inhibiting effects on mental health, social skills 

development, career development, and family 

progress. Family is a social unit which forms the 

foundation of human relationship and parents 

freely cooperate to build an active unit called 

family. According to Attachment Theory, secure 

communication in families fosters trust, 

emotional security, and resilience. Children 

raised in an effective communicative family 

develop higher self-esteem, stronger emotional 

regulation, and better stress management skills 

compared to those raised in environments with 

poor communication. 

 

Booreng (2017) stated that family 

communication is very essential, ineffective 

communication creates tension in the family and 

affects children growth. Recognizing and 

defining family communication styles, which are 

the ways for family members to interact with one 

another is, of high importance. To define 

communication within a family context, we draw 

on seminal work by Fitzpatrick and Ritchie, who 

argue that family communication can be 

understood within the dimensions of ‘openness 

and emotional accessibility’ and ‘structural 

traditionalism’. For the purposes of this study, 

focus was on openness, listening, turn taking and 

emotional accessibility, which describes the 

extent to which family members exhibit 

‘openness in deployment of emotional resources, 

receptivity to new information, and shared 

responsibility for coping with daily emotion and 

social crises. Within this framework, effective 

family communication can be measured as the 

extent to which family members reciprocate 

feelings to one another, solve problems together 

and are open to new information without it 

affecting mental health negatively. 

 

Family is the first place, in which the child learns 

how to communicate different behaviors and 

develops expectations for social life. Research on 

effective family communication has consistently 

demonstrated that parent-child interactions are 

characterized by open communication, warm and 

supportive behavior. The firm and consistent 

enforcement of developmentally appropriate 

expectations positively influence child growth. 

Hostile, angry, and conflictual interactions, on 

the other hand, are associated with mental health 

challenges. A family is a social unit characterized 

by interpersonal relationships, the common 

residence with individual cooperation who shares 

an emotional bond. It is part of a social system 

which is diverse in nature. Family is that entity 

which holds individuals to preserve harmony and 

brings balance into our life, thus enhancing 

mental health. Effective communication is that 

dominant force in a family that holds the key for 

a strong, healthy and lasting relationship among 

family members. Any relationship can be 

revamped by isolating detrimental, 

misunderstandings, problematic aspects of 

communication and enhancing interaction 

process that gets suppressed or changed through 

times. A family that stays together shares a 

common bond; maintain cohesion among its 

members through effective communication that 

helps members to maintain balance in a familial 

relationship. 

 

Effective communication in the family is strongly 

related to mental health This study focused on the 

effectiveness of communication styles in family 

mental health. Its results will provide suggestions 

and recommendations on effectiveness of 

communication styles and the importance of 

conversation on family relationship and their 

impact on mental health, this is the gap of this 

study. Findings of this study will be helpful in 
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understanding more on effective communication 

styles used in families. The question is whether 

effective communication exists in the family with 

its effect on mental health among families in 

Isukha Central, Kakamega County. The objective 

of the study was to identify communication styles 

used by families in Mental Health in Isukha 

Central Kakamega, Kenya 

 

RESEARCH METHODOLOGY 

The study employed qualitative method of 

research design, it allows for the collection of 

essential information about. The study used 

qualitative methods to explore in-depth 

participants perspectives regarding 

communication styles in family mental health. 

This study required information gathering from 

the participants about their experiences and their 

diverse perspectives to explore the problem. 

 

The use of the qualitative method afforded the 

opportunity to obtain the rich descriptions and 

meanings of events from the participants 

necessary to answer the research question. The 

method expands the understanding of 

communication styles in family mental health. 

The data collection instrument used included in-

depth interviews and focus group discussions 

 

The use of the identified data collection 

instruments, in addition to the researcher, 

involved looking for reoccurring themes in the 

information that participants provided upon 

completing the interviews. I used evidence from 

both sources of data collection for triangulation 

during data analysis. Triangulation involves 

checking the consistency of data from multiple 

sources of (Lincoln & Guba, 1985). Regarding 

collection techniques of data, the semi structured 

interviews consisted of open-ended questions and 

follow-up questions. The interviews required the 

protocol to be successful. The interview protocol 

can act as an aid to effective data collection 

(Eskandari & Soleimani, 2016; McKinney et al., 

2015). The protocol included a discussion of 

member checking with participants to ensure the 

reliability and validity of the data collection 

instruments. The credibility process required 

asking the participants whether the summaries 

were an accurate representation of the 

information they provided 

 

Focus group discussion (FGD)allowed the 

exploration of complex issues, provided a 

platform for participants to explore the issues in-

depth. They shared their thoughts, opinions, and 

experiences, and engaged in dialogue more 

effectively. It also generates qualitative data 

which provides rich insight into participants’ 

attitudes, beliefs, and experiences. The data can 

be used to inform the development of 

interventions to be used. 

 

FGD provided a social context for data collection, 

allowing participants to interact with each other 

and share their views in a group setting. It can 

lead to the emergence of new ideas and 

perspectives, helping identify areas of agreement 

and disagreement among group members. 

participants included family members, with 

history of their members and had experience on 

mental health issues, One who can provide 

valuable insight into the effectiveness of 

communication styles in family mental health. 

The numbers were between 8 to 12 participants. 

A suitable location was chosen, a comfortable 

and private location for focus group discussions 

and it was easily accessible for participants and 

free from distractions. 

 

DATA ANALYSIS AND FINDINGS 

The researcher used NVivo computer-assisted 

software to assist in coding and categorizing 

of text from the interviews questions responses 

and documentation. During the data analysis 

Blum (2017) NVivo was used to sort 

information for coding purposes. The use of 

computer-assisted software for coding and 
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categorizing requires the use of analytic 

reasoning to address how the codes represent the 

retrieved information (Yin, 2014). 

 

Appropriate data analysis is necessary to answer 

the research question (Sibbald et al., 2015). 

The researcher analyzed data that emerged from 

the semi structured interviews that was collected 

using methodological triangulation. The use of 

methodological triangulation helped the 

researcher to obtain an in-depth understanding of 

the phenomenon (Denzin & Lincoln, 2011). 

Triangulation involves finding multiple ways for 

understanding the phenomenon in question 

(Marshall & Rossman, 2016). The use of 

methodological triangulation to analyze data for 

this study was vital to comparing the results from 

interviews and focus group discussion. The 

researcher ensured proper validation of data that 

emerged from interviews and focus group 

discussion. 

 

To collaborate on the themes or main ideas 

between focus group discussion and semi 

structured interviews, the two sources of data 

collection for this study, triangulation was used to 

analyze the data. In review and analysis of the 

transcribed data from interviews and Focus group 

discussion, I looked for reoccurring terms that 

have meaning at the core of the study for the 

development of key themes. The success of data 

analysis primarily rests on the researcher and not 

on the assisting software (Coffey & Atkinson, 

1996; Yin, 2014). To analyze interviews, I used 

an adequate process. Data was collected, 

organized and safeguarded. For effective data 

analysis I looked for reoccurring key themes from 

each participant’s experience regarding their 

communication styles. codes were generated for 

themes that resulted from significant statements 

identified from the participants’ responses during 

the interviews. 

As this study involved human participants, it was 

therefore necessary that ethical principles be 

adhered to. Ethics has been defined as that branch 

of philosophy that deals with one’s conduct and 

serves as a guide to one’s actions (Singer, 2020). 

Ethical considerations were considered when 

conducting research (Kothari, 2004). This being 

a qualitative study, the researcher interacted 

deeply with the participants thus, entering their 

personal domains of values, weaknesses, 

individual learning to collect data. Silverman 

(2015) reminds researchers that they should 

always remember that while they are doing their 

research, they are in actual fact entering the 

private spaces of their participants. 

Understandably, this raises several ethical issues 

that should be addressed during, and after the 

research has been conducted. (Creswell, 2008) 

states that the researcher has an obligation to 

respect the rights, needs, values and desires of the 

informants. Considerations such as 

confidentiality and avoidance of deception are 

important. Best practice was applied to avoid 

breach of confidentiality (Connelly, 2014). The 

researcher got permission from relevant 

authorities to proceed with the research and 

assured the respondents of their confidentiality 

during data collection. High standards of integrity 

and objectivity was maintained to avoid any 

biasness. It is always important to get consent 

from participants before they participate in the 

study. 

 

To ensure compliance with ethical standards, 

informed consent forms were issued along with 

other required information. Participants’ 

voluntary informed consent was necessary for the 

researcher to meet ethical guidelines before data 

collection, participants were briefed on the need 

for the study. The voluntary basis involved 

strategies for gaining access to participants. 

During and after the study no information was 

disclosed, confidentiality will be maintained. The 

participants were assigned numbers in order of 

the interviews carried out and identification of 

participants dud not indicate who the participants 
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were in order to protect their identity and 

confidentiality. According to Burns and Grove 

(2001), confidentiality is the researcher’s 

management of private information shared by the 

participants, which must not be shared with 

others without the authorization of the 

participants. It occurs when the researcher cannot 

link a participant with the data of that person 

(Burns & Grove, 2001). Revealing materials such 

as participants names was withdrawn during the 

process of data collection. According to Burns 

and Grove (2001), the right to self-determination 

is based on the ethical principle of respect for a 

person. It means that participants were given 

adequate information regarding the research. 

They were capable of comprehending the 

information, and had the power of free choice, 

enabling them to consent voluntarily to 

participate in research or decline participation. 

Study objective was explained to the participants 

and their informed consent obtained. 

 

Verbal Communication as the Foundation of 

Interaction 

All participants (100%) referenced verbal 

communication as a primary mode of interaction 

within their families. Coding analysis reveals that 

verbal communication is employed for a variety 

of purposes ranging from sharing experiences, 

expressing emotions, conflict resolution, 

expressing affection, making requests, giving 

Thematic Summary 

instructions, and participating in casual 

conversations. The theme was heavily referenced 

across all transcripts, indicating a shared cultural 

and functional reliance on spoken language. 

“In our family, we talk every evening after 

supper, just to catch up and understand each 

other.” 

This suggests that verbal expression is not only a 

practical tool but also a ritualized behavior, 

reinforcing family cohesion and relational 

stability. 

 

Nonverbal Communication as a 

Supplementary Style 

Nonverbal communication, while acknowledged 

by a majority (63.3%), appears to carry 

interpretive variability. Some participants 

emphasized gestures, facial expressions, and 

physical presence as strong communicative tools, 

especially among older generations or in 

emotionally intense situations. 

“My father never says much, but when he frowns 

or raises an eyebrow, we understand what he 

means.” 

However, a notable minority (36.7%) did not rely 

on nonverbal cues, suggesting generational or 

contextual differences in interpretive 

competence. This indicates that nonverbal 

communication, though present, is not 

universally emphasized and may require cultural 

competence to decode effectively. 

Communication Style Coding Frequency Dominant Themes 

Verbal Communication 30 Daily interaction, relational maintenance 

Nonverbal Communication 19 Emotional cues, generational decoding 

Storytelling 26 Cultural memory, moral teaching 

 

Idioms 

 

17 

 

Figurative expression, age-based divergence 

Experience Sharing 28 Emotional bonding, healing, life lesson sharing 
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Theme: Preferred Communication Styles 

Used by Families 

The data analysis focused on identifying 

dominant communication styles practiced within 

families in Isukha Central, Kakamega. Two 

primary styles emerged from the responses: 

verbal communication and nonverbal 

communication. 

 

Verbal Communication 

Verbal communication was the most prominent 

style, cited by 29 out of 30 respondents. This high 

frequency indicates that spoken words are the 

dominant means of interaction within family 

environments. Respondents described using 

verbal exchanges to express opinions, resolve 

conflicts, share ideas, and maintain family unity. 

This communication style reflects a preference 

for open dialogue and direct engagement, 

suggesting a culturally grounded reliance on 

speech as a tool for connection and emotional 

expression. 

 

Nonverbal Communication 

Nonverbal communication was also frequently 

identified, with 28 respondents indicating its use 

in family settings. This style includes facial 

expressions, eye contact, gestures, physical 

touch, and body posture. Families in Isukha 

Central use these nonverbal cues to complement 

or substitute spoken words, especially in 

emotionally sensitive situations. The findings 

suggest that nonverbal communication is deeply 

embedded in the day-to-day relational practices 

of families and plays a key role in emotional 

bonding and mutual understanding. 

 

Although verbal communication is slightly more 

dominant, the near-equal preference for 

nonverbal communication points to a blended 

communication style, where families engage in 

both expressive and subtle forms of interaction. 

This blend allows for emotional depth, contextual 

interpretation, and cultural alignment in the way 

messages are conveyed and understood. 
 

Story telling 

A strong majority (63.3%) embed personal 

experiences in storytelling, showcasing a shift 
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from storytelling as historical recount to a 

reflective and emotional practice. Personal stories 

are perceived as powerful tools for bonding, 

moral teaching, and memory-making. The 

minority who rarely personalize stories may do so 

due to privacy concerns or a preference for third-

party narratives. 

“Sharing our own stories makes it real—makes 

the kids understand who we are.” 

 

The NVivo analysis clearly demonstrates that 

storytelling is a vital educational and 

emotional tool in family settings. The high 

frequency of key terms, rich participant 

quotes, and consistent cross-tab findings affirm 

that storytelling supports multiple areas of a 

child's development from enthusiasm and 

learning, to emotional openness, cultural 

continuity, and understanding life’s moral 

frameworks. 

 

 

The qualitative data paints a vivid picture of 

storytelling as the dominant communication 

style among families in Isukha Central. Through 

storytelling, families: 

 Reinforce behavioral norms 

 Navigate conflict 

 Inspire growth 

 Transmit values and history 

 Foster empathy and emotional 

connection 

 Create a shared cultural identity 

Ultimately, storytelling in Isukha families is not 

merely a means of relaying the past—it is an 

active, living dialogue that shapes the future 
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NVivo analysis: Family Storytelling Practices 

Coding Summary 

The NVivo analysis clearly demonstrates that 

storytelling is a vital educational and 

emotional tool in family settings. The high 

frequency of key terms, rich participant 

quotes, and consistent crosstab findings affirm 

that storytelling supports multiple areas of a 

child's development from enthusiasm and 

learning, to emotional openness, cultural 

continuity, and understanding life’s moral 

framework. 

Storytelling Node 
Strongly 

Agree 
Agree Disagree Valid N 

% Positive (SA 

+ A) 

Family storytelling around the table 7 18 2 27 93% 

Family storytelling at bedtime 3 12 12 27 56% 

Family storytelling as work 3 16 7 26 73% 

Affect family traditions / oral traditions 4 17 9 30 70% 

Collaborative storytelling 5 19 6 30 83% 

Storytelling games 5 21 4 30 87% 

Multigenerational storytelling 5 22 3 30 97% 

Personal storytelling 5 20 4 29 86% 

Celebrate family achievements via 

storytelling 
5 21 3 29 90% 

 

 

This thematic report highlights the diverse yet 

complementary communication styles used by 

families  in  Isukha  Central,  Kakamega. 

Predominantly, families employ active listening, 

empathetic dialogue, storytelling, and structured 

participation to maintain strong relationships and 
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ensure emotional and psychological development 

among members. 

 

DISCUSSION 

Families in Isukha Central employ a complex 

blend of communication styles, deeply rooted in 

both cultural practices and evolving generational 

preferences. Verbal communication is dominant 

and universal, acting as the primary tool for daily 

interaction and relational cohesion. Experience 

sharing closely follows, revealing a strong 

tradition of emotional openness and mentorship. 

Storytelling retains cultural significance, while 

nonverbal communication and idioms 

demonstrate variability based on age, context, 

and interpretive familiarity. 

 

Storytelling rooted deeply in cultural practices 

emerges not just as entertainment, but as a 

transformative mode of instruction and 

connection. Empathy and open dialogue indicate 

a gradual shift toward emotionally intelligent 

parenting. Meanwhile, participatory 

communication and wellness-centered 

conversations underscore a growing awareness of 

the importance of inclusion and self-care in 

family systems. 

 

These findings provide valuable insights for 

community-based interventions, psychosocial 

programming, and parenting workshops aimed at 

strengthening family ties and fostering healthier 

communication habits within the region. 

 

This analysis demonstrates that while storytelling 

is deeply embedded in family life, its practice is 

shaped by informality, personal expression, and 

uneven inclusivity. Families use storytelling to 

teach, connect, and perform identity, yet face 

challenges in regularity, timing, and holistic 

participation. Strengthening storytelling as a 

cultural and emotional practice may require more 

intentional structuring and recognition of its role 

in family development. 

This analysis suggests that any intervention 

aimed at enhancing family mental health or 

communication education in the area should: 

 Emphasize the value of storytelling and 

experience sharing. 

 Bridge generational gaps in idiom and 

nonverbal understanding. 

 Encourage active verbal communication 

while fostering emotional literacy. 

 

These stories are not passive tales but dynamic 

interactions used to guide, connect, instruct, and 

uplift. The slight divergence in perception (e.g., 

conflict resolution: 16.7% disagreement) reveals 

that while storytelling is widely accepted, its 

effectiveness may vary with context, content, or 

family dynamics. 

 

CONCLUSION 

Family is a complex unit and every family 

dynamic are entangled with each other. A healthy 

communication style enables the family to 

skillfully amend family cohesion and tackle 

situational and developmental demands when 

needed. The study highlights the effectiveness of 

communication styles in family mental health. 

The findings illustrate that interruptions are a 

frequent issue in conversations, with a notable 

percentage of respondents experiencing them 

regularly, albeit with varying intensity. While a 

majority manages these interruptions to some 

degree, many still find it challenging to regain 

control of the conversation after an interruption. 

The environment, as a contributing factor, plays 

a significant role in either facilitating or hindering 

effective communication. 

 

To improve communication dynamics, efforts 

should focus on creating environments that are 

conducive to open dialogue, while also 

developing strategies for better managing 

interruptions. As one participant insightfully 

concluded: “It’s not just about handling 

interruptions it’s about making sure the space 
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around you helps with staying engaged in the 

conversation.” 

This analysis underscores the complexity of 

communication and highlights the need for 

holistic approaches to address both internal and 

external factors that influence effective 

interaction. 
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